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Application of TRIZ Contradiction Solving Principles in Water Dispenser
Design

HE Xue—mei, LI Long—zhen, LIANG Jin—sheng
(Shaanxi University of Science & Technology, Xi’ an 710021, China)

ABSTRACT: According to the TRIZ contradiction solving principles, it aims to solve the negative issues related to the
function properties. Taking the water dispenser as the research object, through the market survey, the quality house is
established to determine the negative correlation problem in the design of the water dispenser. The conflict resolution
principle is used to solve the problem of the negative correlation in the design of water dispenser. It determines the negative

issues throng the HOQ, then solving the negative issues by the TRIZ, which can get the innovative design of products
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quickly and make the water dispenser machine more safe,convenient and beautiful in the daily life.
KEY WORDS: TRIZ; conflict resolving; HOQ; innovative design
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Fig.1 HOQ of water dispenser design
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Tab.2 Conflict matrix of water dispenser design
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Fig.2 Sketch map of improvement plan
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