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Status Quo and Improvement of Smart Express Delivery Box of Internet of
Things on the E-commerce Platform
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ABSTRACT: The work aims to study the status quo of the smart express delivery box of the Internet of Things (I0Ts) on
the e-commerce platform from a practical point of view. According to the market survey, the issues in four aspects were
comprehensively analyzed, i.e. potential hazards in packaging information label, low brand recognition of appearance
modeling design, insufficient utilization of RFID chips and recycling of express delivery box required in certain condi-
tions. In combination with examples, the following is described, i.e. the improvement strategy of future IoTs smart express
delivery box can help RFID chips upgrade the level of package security, and the big data help to improve the package
customer loyalty and the experience of customizing personalized package service design, so as to provide design ideas and
practical theoretical reference for the design of IoTs smart express delivery box.

KEY WORDS: e-commerce platform; Internet of Things; smart express delivery box; improvement

“6 1 8” 113 2

2018
220.8 0.2 kg
440 t M1 11 23 18

: 2018-10-24
e (1985—), %, Mt, AHRKAFELRFEHIT, TE2HMR T @A G RKETEE®,



$39% H23H BUBAE . HRTF 5 T W 9 RE PR AR BRAR K ek ik -39 -

09 2018 10
1 10
1.1
[2]
RFID
25
2 4 mm 1
378 kg 20 000
1
ZeroBox
PP 3s 4
20
30%
[3] 2
1

Tab.1 Comparison between Traditional Carton and Recycling Environmental Protection Box
(Tab from All Postale Technology)
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Tab.2 Statistical table on consumer complaints about postal services in August 2018
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1 Beib i 55 2112 411 4.0 12.1 1420 375 2 41 8 266
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