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Conceptual Design on Product Service System of Physical
Examination Vehicles for Employees

HU Yue, HU Wei-feng
(School of Design, Jiangnan University, Jiangsu Wuxi 214122, China)

ABSTRACT: The work aims to deeply study the service process of employee medical examination, construct the product
service system of physical examination vehicles for enterprise employees, and output the corresponding scheme design to
solve the problems of complex process, alarge cost of time and inconvenient communication after the physical examina-
tion of enterprise employees. Firstly, through research and analysis of the current situation, needs and behaviors of the
target population for physical examination, the theories and methods of product service system design were applied to
summarize and condense the design strategies for the service system of the medical examination vehicles. Secondly, by
combining the service blueprint, system diagram and service touchpoints in service design, the needs of stakeholders in
the service system were integrated, and the product service system of the physical examination vehicles was constructed
to guide the design of the hardware and information system of the physical examination vehicles. Based on the results of
the preliminary study, the spatial layout and planning of the physical examination vehicles, ergonomic analysis, and the
design output of the physical examination APP optimize the physical examination service process for enterprise employ-
ees to a certain extent, explore the optimization mode of physical examination, and improve the physical examination ex-
perience of users.

KEY WORDS: design of product service system; physical examination; enterprise employee; physical examination vehi-
cle; conceptual design
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Fig.1 Design process of product service system of physical examination vehicle
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Fig.5 Design strategy diagram of physical examination vehicle product service system for employees
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Fig.7 Product service system diagram of physical examination vehicle
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