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Usability Study on Input Keyboard of Mobile Phone

ZHU Hai-rong, DANG Yue—ran

(Shandong University, Jinan 250002, China)

Abstract: Focus on the perspective of usability on input keyboard of mobile phone, based on dimensions of usability, it
used the methods of usability test and questionnaire, obtained the effectiveness, efficiency and satisfaction of user.
Combined with qualitative analysis, it put forward the usability in design of input keyboard of mobile phone. It provided
a human—centered and scientific basis for decision making for the design of input keyboard of mobile phone, and also

verified the value and significance of usability factors used in design.
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Fig.2 The average score of time, effectiveness and efficiency
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