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Development of Digital Public Self-service Facilities Design under Aging

ZHANG Fang-yan, ZHANG Sha, ZHANG Lei

(Tianjin University of Technology, Tianjin 300191, China)

Abstract: Under the background of city aging and informatization, it analyzed the older users facing the main existing
problems on public self—service facilities, and explored the new trends of public self—service facilities, the intelligent,
pleasant emotional experience and transformative in the evolution of information technology in the city. In the aging and
information society, look forward to provide reference for the design of public self—service facilities, improve the
opportunities for participation of older users, reflecting the humanity of society.
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Fig.1 Operating interface of a public information query machine
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Fig.2 Japan's new vending machines
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Fig.3 Japan's vending machines
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Fig.4 Interactions between user and self-service facilities
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