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Research on Usability Evaluation of Crayons Packaging

WAN Jia', HE Xia’, GE Lie—zhong'

(1. Zhejiang Sci—Tech University, Applied Psychology Lab, Hangzhou 310018, China; 2. Zhejiang Sci-Tech University,
Hangzhou 310018, China)

Abstract: Compared with the usability levels of existing typical crayons packaging, it unearthed the usability issues.
The results showed that: the two shake—wing packaging’ usability was poor, such kind of packaging was unfit for

crayons. At present there are seven usability problems on crayons’ packaging, such as operations of opening and open

tips. Otherwise, based on the study, it concluded six basic design principles on crayons’ packaging.
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Fig.1 Crayons packaging No.1~5
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Tab.2 Tasks of the experiments
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Tab.3 Results of the usability evaluation
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1 2.73(1.19) 65.82(7.10) -0.81

2 3.59(0.90) 24.43(1.65) 0.44

3 3.60(1.04) 19.43(1.00) 0.18

4 3.81(0.84) 23.15(1.25) 0.41

5 3.23(1.07) 47.85(3.56) -0.28
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Tab.4 Packages’ usability sequences on different dimensions
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