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Application of Observational Research in Product Design

CAO Xin—wei

(Xi’ an Science& Technology University, Xi’ an 710054, China)

Abstract: It introduced several basic observation methods from a viewpoint of the behavioral science. It also explained
the importance and operational methods, and analyzed the shortage of various observation. It discussed the application of

observation in product innovation design, analyzed the reliability, validity and ethics and put forward supplements
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improving methods using an observe report on the spot.
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