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Subdivision for User Groups under MC Mode Based on SPSS Conjoint and
System Clustering

YU Shu—lan, WU Zhi—hui

(Nanjing Forestry University, Nanjing 210037, China)

Abstract: According to the analysis of the design survey, 9 higher attributes were extracted with standardization of
needed semantics. Simulation products were calculated by the orthogonal experiment with the software of SPSS. Then the
utility of preferences was calculated with conjoint analysis after collecting the datum of each simulation products’
preferences from the subjects. The user groups with similar demands were divided by using system clustering. The

method has realized the division of the kitchen cabinet user groups, which can order products with different functions,

scales and forms for each specific market to finish the plan and equipment for the cabinet product family.
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Tab.1 Properties and their levels of kitchen cabinet product
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Tab.2 Product contour list of kitchen cabinet
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Tab.3 Evaluation of the simulation products of kitchen

cabinet
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Tab.6 Preference matrix of performance from users
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Fig.1 Clustering figure of kitchen cabinet users
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