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Service Responsibility of Design in the Post-industrial Society

LIU Jun

(Tsinghua University, Beijing 100084, China)

Abstract: Through the descriptions of transient situation of the post—industrial society, compared with many problems
such as one—off consumption, novel demand, emotion lack and information anxiety that caused by transient design, from
the perspective of responsibility, it discussed the changes of design, which is collaboration and service design pattern, and

expounded that the change from design to service was not only the development trend of the post—industrial society, but

also one of the responsibility Principle in the new situation.
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Fig.1 People indulge in information products
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Fig.2 "Puzzle" bookshelf design
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Fig.3 Nike online design and to order
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Fig.5 From transient design to service design
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