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Research on the Key Methods of the Emotional Product Design for Vulner-

able Groups
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Abstract: It discussed the status quo of vulnerable groups and the important significance of the emotional design for
vulnerable groups. It analyzed the key technique and method of emotional design. Through the practice case, it elaborated
the research process that the research groups do the children’s school bus design based on the approach of Kansei

engineering. Eventually, the emotional needs of vulnerable groups have been converted into the practice of product

design.
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Fig.1 Three levels of processing
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Tab.1 SD questionnaire to the intention requirements of

product
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Fig.2 The expected style curve of product modeling(excerpts)
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Fig.3 Some project of children's school bus
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Fig.4 The coincidence pattern of product expected style curve and

modeling intention scale(excerpts)
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Fig.5 The detail design for the selected project of children's

school bus
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