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Research on Service System Design of Mobile Health Product

PENG Xiao—na, ZHANG Yu—hong

(Jiangnan University, Wuxi 214122, China)

Abstract: It analyzed the design problems in mobile health product service system, from the contradiction of innovation
and tradition, the complexity of the design for health, the importance of the user experience, and the coordination between
the elements of system.For example system service design of the hospitalized elderly s beddings, it proposed the integra-

tion of product service and emotional experience of "users" as the main body in the system, to create healthy and fashion-

able medical service experience.
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Fig.3 Product service system diagram
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Fig.4 The service system of "Smartheart"
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