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Patient-centered Design from the View of User Experience
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Abstract: It used the method of service design to explore the way to ease the hospitals’ pressure and enhance the pa—

tient—centered experience of hospitalize.It wishes to use and improve available resources and with the method and tools to

provide convenient high quality service, therefore to enhance the satisfaction of clinic experience.
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Fig.1 Self-help registered machine interface
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Fig.2 Family Care cases inquires interface
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Fig.3 Mayo Clinic, USA
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Fig.4 Changi General Hospital, Singapore
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Fig.5 Umeda Hospital , Japan
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