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Methods of User Research Based on the Development of Children’ s
Disassembling Toy

LI Ou-lin, WANG Hua—-bin, ZHANG Tian—qi
(South China University of Technology, Guangzhou 510006, China)

ABSTRACT: Objective In order to understand children requirement especially the implicit one, then get a user research
method that is appropriate for children. Methods Taking the user research of children disassembling toy research and
development (R&D) as an example, then it analyzed those methods’ relative merits for children user research such as
questionnaire and interview, observation, persona, scenario, summarized the connection and difference between common

user research and children user research by comparing them. Conclusion There is special user research method for

obtaining children’ s requirements during the R&D of children products.
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Tab.1 Differences between questionnaire and interview of

children and questionnaire and interview of adults
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Tab.2 The analysis of scenario
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Fig.1 Different levels of demand from different scenarios
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Fig.2 Different methods for observing users
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