536 4 2l
201541 A

1% T f
PACKAGING ENGINEERING 5

R BT REERSEEFRINA

2
(J7IMZEARZERE, ™M 510006)

WE: B8 WA LRI E g EhelTH B F4760 = 50 RSS54RI, Fik AAITHEHGA

EZJI\ B RIR SR IE R B % BB F R A S, MRl T EZFER P RGBSR,
F B BLAA AT 7 o BIR G- R B R de AT AR % T i k89, £ib AIFTHR SRR B R AT ARAER

% TP EER T AFREIN, IO RE B A T A B AANTEIRA B TR ARG, TR,

B AT IR

KR XA RS R fTA

RESEES: TB472  CEkERIDAD: A XERS: 1001-3563(2015)02-0005-04

Interaction Design Thinking in Service and Experience Design

AN Wa
(Guangzhou Academy of Fine Arts, Guangzhou 510006, China)

ABSTRACT: Exploring how to use interactive design thinking to create better products, services and experiences. From
the point of view of behavioral logic, describing how to build more satisfactory user experience through five elements of
interaction design, and will give some cases to analysis it.In many cases, the object of design is no longer a single product,
but the feeling and action in the task flow when they using the product. The goal of design is to help people be more
enjoyable and successful to complete a specific task, and give them more meanful experience.
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