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Comparison of Human-Computer Interaction Model of GOMS and EPIC
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(Tianjin Normal University, Tianjin 300074, China)

ABSTRACT: It analyzes the application of GOMS model and EPIC model in the usability evaluation, and makes new
recommendations for the current usability evaluation of electronic products. By reviewing basic concepts of the GOMS
model and EPIC model and their applied research, it analyzes and compares the GOMS model which explains the user
behavior and the EPIC model which explain the user behavior parallelly in detail. Apply GOMS model and EPIC model to

the usability evaluation, it contributes to predict the users behavior quantitatively in how the users perform tasks, and to
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design a more suitable interface for use.
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