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Emotional Model of User Experience of Children’ s Public Products and
Service Design
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ABSTRACT: It studies the basis, theoretical framework, emotional model analysis, and design application of emotional
factors of user experience of children’ s public products and service design. It uses literature research method, case study
method and the comparative studies. It must take the children’ s emotional factors of user experience into consideration

while designing children’ s public products and service. At first it should use attraction in the biologic and visceral level,

then deepen and develop the experience during the following interactions.
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