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Model Innovation Driven by Service Design

LUO Shi—jian, HU Yi
(Zhejiang University, Hangzhou 310027, China)

ABSTRACT: It analyzes the model innovation driven by service design. Based on the the basic principles of service
design, it discusses the innovation mode in the age of knowledge network from the perspective of design. It concludes that
service design will do influence the service mode, design industry and innovation—entrepreneurship—venture capital mode.
Design mode is being changed from traditional design to service design, which is firmly combined with the platform of
crowd—funding, crowd-sourcing and crowd-creating. Design mode should be changed from product—centered to
user—centered to achieve the innovation based on the big data. Going through industrial design, interaction design and user
experience design, it finally sums up the innovative thinking ways for "the integration of software and hardware as well as
APP".
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