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Research and Development of Hypertension Service and Products

QIAO Xin—xin, YING Yuan—shan
(Zhejiang University of Technology, Hangzhou 310024, China)

ABSTRACT: The current status of hypertension service and products is summarized combined with of smart wearable
technology and mobile Internet to explore the new mode of hypertension mobile—health service. With the current obstacles
caused by China’ s passive medical service model for treatment of hypertension, and the opportunities brought by the
development of mobile—health technologies, it completelyanalyzes the traditional model of prevention and control for
hypertension patients, users’ behaviors in mobile health service, and development trends of relevant mobile products. Then
a new approach of mobile-health service for hypertension patients based on smart blood pressure monitor and
online—to—offline (O20) interaction is offered, which is proactive, efficient, direct and customized. This system could break
down the barriers existing originally among hypertension patients, doctors, and family members effectively, improve the life
quality of hypertension patients, boost career fulfillment of doctors, build a new style of doctor—patient tie, reduce healthcare
costs and finally comprehensively satisfy the requirements of stakeholders.

KEY WORDS: smart blood pressure monitor; O20; mobile—health; hypertension service model
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Tab.1 The comparison of existing products of mobile-health for hypertension patients
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