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Analysis of Several Key Issues about Service Design

CHU Dong—xiao
(Wuhan University, Wuhan 430072, China)

ABSTRACT: It clarifies the differences between "product” and "service" in the service design, the meanings of such
research topics as "service design", "design of service", "design for service" taking "service" as the research object, and the
layers and nature of service in the paradigm of service economy. Several key issues in service design are analyzed using
literature research methods. The goal of service design is to construct a kind of relation. In the paradigm of service dominant
design, there currently exists three typical research fields about service design research, including service science, product
service systems and service engineering. It is crucial for service design to analyze the definition and level of service, which
is the key to develop service design.

KEY WORDS: service design; service dominant logic; service economy; service engineering; product service systems
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