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Social Cars Service Design for Scenario Factors and Knowledge Management

GAN Wei', ZHAO Jiang—hong’
(1. State Key Laboratory of Advanced Design and Manufacture for Vehicle Body, Hunan University, Changsha 410082,
China; 2. School of Design, Hunan University, Changsha 410082, China)

ABSTRACT: Modern design is based on the design of the knowledge, scenarios knowledge acquisition, management and
application is a basic research topic in social cars service design.It has adopted anthropology qualitative research methods,
combined with the driving scenarios, users scenarios and group scenarios, employed 126 users samples from on—the—spot
investigation to acquire knowledge, constituted a coherent acquisition, characterization, application, share of social cars
scenarios knowledge database, and preliminary verified validity of the research through the case design.Research extends

the design way of knowledge acquisition, puts forward the concept of generating auxiliary tool, provides a good support for

the innovation of product design, development, assessment.
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Fig.1 Users scenarios of social car services
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Fig.2 Groups scenarios of social car services

3 REHZBEMANKNEEE

TR B8RRI FR B 2478 EL S A 6 2R 58 s
FAT R SR AT R E RS A Br . X BRI
Rt EMEWT ST R 5E T 126 S P O REAR HEA T 52
WAWFSE, AR 2R - (1) Al 4 5 (2) SE T
SEiA AL, BEA /N R AR I SR | B
AN B84 R 5 (B) R A /N RN 2 st
177 AT IRZ 4248 , R 5K 5 (4) Eiodli b 215 7y
Brs (5) 3k ik WU 5 IREE Bt B0 R8s, A
B R BT B TR P R S AR BEAR 48,
I e DTSR DL 3, B P A B R
R, FURR G AR DL 4, HURe 0A - (1) 3T Web ¢
A AER B R R SR BORE 7R AR A
Bl 5 (2) B 220 BT TP ol A7 B 59 552
PR B — A PR B — R0 5%, IR SR IR
FIAHIR P B e oy, e B SR, A5 BB I R
FOfE DR T 58, T RE AR L OCHK , O Al 36 BR A & & i it
s GRS M A BT R AR, it FH AR i
M R o B AL T SR B R LSS B
A R P AR 36 7 2R 2 S R B9 SRS 7 i
KR LA R AT AR BB

P13 Kol e s

Fig.3 Database page screenshots
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Fig 6 "Swarm" social car navigation application service design

process
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