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Application of Empathic Design in Children Dental Products Experience
Design
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(Jiangnan University, Wuxi 214122, China)

ABSTRACT: Through the intervention of empathic design, it explores the possibility of children dental products redesign.
It details users’ pain points and demands, and provides more perspectives for solutions of children dental phobia. Based on
the theory of product service system design, and using the toolkit of empathic design, it explores the children dental products
redesigns from user research to prototyping.By improving the clinic experience of children, the richness and science of

product design are increased through the empathic design of say, do and think of user in order to achieve remission children
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dental phobia.
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Fig.6 The solutions of "Holoheal" Children's dental treatment bed

4 H5iE

PRI BAT Al fh Vi o e JLESFRHRY 7 i i
B B 2 I R A AR TS,
FEa B A I AP R 2 O i . fELfEEE
AR RE L (Y JEA L, 50 % B LEE P iy 1 45 1A
R, e AT . L I ME SR RS e fi gk
B NAE BT 3 R A7 R 07 A T 2 5 &

Se3 )L E A IS A, e ) P B RS TS
WS SRR, M i R R R AR

Mo E ™ hh B B EDRTRT G, 4T RS AR AR B I
HHETENZIESIE, LA BT, k22
M2 i L2 IF BLEMEAE o X LE A BHA T IR A
MO BT B T2 LR IR T A R JF H.
ARG BRI IRY T RCR

Sk

(1] BREL, BEHF.240 42 21 £ LA RHEIAE 19 Fr K[ o
FTRBESERLE,2000(4) : 284 —285.

QIAN Hong, HUANG Qun.Children” s Dental Fear Picture
Test for 240 Patients|J].Chinese Journal of Behavioral Medi—
cal Science,2000(4) : 284 —285.

(2] ZRME, 8% SC AR EIE BRI T BUIR KT FOe SR ). o
SEAEBE,2010(2) : 106—107.

WU Wei, CAl Zhan—wen.Current Status and Intervention
Strategies of Dental Anxiety[J].Chinese Beauty Magazine, 2010
(2):106—107

[3] #iPEE AT AN TR A LR B EGYT B RO TR
[D].) M 4 pg BT R2%, 2013.

LAl Ze—xin.Research on Children Dental Treatment System
Design Based on Ergonomics[D].Guangzhou:South China Uni—
versity of Technology,2013.

[4] RENEF, B TAR LR 2 RLARE A9 R 23 BT (D). 52 I R
PRo7,2012(13) :80—86
XIONG La-ping, MAO Wei-hua.Clinical Analysis of Dental
Phobia in Children[]J].Practical Clinical Medicine, 2012(13) :
80—386.

[5] KOSKINEN LEAF B H——= fhise it b iy F P kg ).k
ate P EES T R, 2011
KOSKINEN I.Empathic Design: User Experience in Product
Design[M].Beijing: China Architecture & Building Press,2011.

(6]  FNZFYH.CBET PO L EE A RRMEAES T A B2 R[] PR 1
I PR AR, 2011(27) : 348—349.

SUN Qin—zhou.The Influence of Psychological Intervention on
Children’ s Dental Phobia Behavior[J].Journal of Clinical Sto—
matology,2011(27) :348—349.

(7] HRSZHE, B JLE P AT A )] P AR IR
2003(8) :374—376.

YU Li—qun, TU Li—jun.Children” s Behavior Assessment of
Pain[J].Chinese Journal of Nursing,2003(8) :374—376.

(8] ZEARIL. Tl et B M AL 5T R SR R, 2004,
LI Le—shan.Psychology of Industrial Design[M].Beijing: High—
er Education Press,2004.

[9] ALEANDER O.Business Model Generation|[M].United State:
Published by John Wiley & Sons, 2010.

[10] #F KB B HARTE RATIR ARG DN S50
[D]AEST: JEsTME R, 2014,

ZHAI Yan.Application and Research of Gesture Interaction
for Large Immersive System[D].Beijing: Beijing Forestry Uni—
versity, 2014.



