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Service Oriented Sustainable Experience Design of Museum

ZHANG Ying—ving', SHI Xi—ping®, QIN Jing—yan'
(1. University of Science & Technology Beijing, Beijing 100083, China; 2. Tsinghua University, Beijing 100084, China)

ABSTRACT: Under the service economy, it discusses the sustainable experience of museum experience design by the
creative thinking and methods of service design.Starting from the demands of museum user, it makes multiple perspectives
analysis of user features, demands, lifestyles, the ways of acquiring information and ways of interaction, as well as the
functions, forms, contents and other aspects of the current museum experience design, and the values that the museum
should offer, as well as the orientations of the sustainable development of the museum in the future. The results indicates that
museum experience design should be oriented by service design and making innovation by taking balanced development of
economy, society, environment and other factors into account, putting high values on co—produce and long—term
relationship of users and museum,as well as overall thinking the contexts of user, museum and social.

KEY WORDS: service design; user experience; museum experience design
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