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The Methods of Developing User Habits Based on Feedback

LI Xue—yuan, JI Tie, WANG Wei
(Hunan University, Changsha 410082, China)

ABSTRACT: It aims to study the ways of developing user habits in the homogenous market setting of product design by
means of effective design methods.Starting with the characteristics of service design, considering the influence of user habits
to the development of product design, combined with the viewpoint of behavioral psychology and motivation theories, it
comes up with the idea that "feedback" has effects on the formation of habits that cannot be ignored. Then it explores the

ways to develop habits inspiration on this.It describes an incentive system that can be used to develop habits: regular

feedback— random feedback— special stimulus.This system can be used to promote the forming of user habits gradually.

KEY WORDS: service design; user habits; feedback; incentive system
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