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Design Practice of Service Design Applied to Innovative University Library

GAO Bo, YIN Zheng—sheng, ZHANG Liang—jun
(Tongji University College, Shanghai 200092, China)

ABSTRACT: In line with university transformation, the innovative university library is built by the concept and methods
of service design. Based on the service design projects in Tongji University and Shanghai University of Finance and
Economics, it analyzes the concept formation and design process, introduces the efficient professional tools and
demonstrates the final design achievements.Service design is a user—centric design experience so it must create a closely
interactive environment to integrate the users, the behaviors and the space.In order to pursue higher design performance,

more cross—function and comprehensive design tools have to be considered to achieve visual, functional and technical

design targets.
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Fig.1 The service design framework for innovation university

libraries
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