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ABSTRACT: It analyzes that the new service model design of guidance system is constructed through the use of digital
technology. It discusses how to use digital technology to construct the new service model of guidance system with design
improving, by user observation and analysis, as well as by investigation of design examples based on the use of digital

technology.Driven by digital technology, guidance system is developing into a largest integrated environmental information
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platform with the function of information collection and calculation.
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Fig.1 Information and guidance kiosk in Uffizi museum
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Fig.4 Alice hospital digital wayfinding in Germany
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Fig.5 Interface of Alice hospital digital wayfinding in Germany
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Fig.7 Interactive digital map
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Fig.8 Interactive audio wayfinding system for the blind
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