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ABSTRACT: It explores service design thinking from physical bank to internet finance and the strategy of service design
for Chinese banks.It investigates the relationship between physical bank and internet finance, and their opportunities of
service design through classified research on two banking modes.By cases research, it also analyzes the practices and
enlightenments of bank innovation in foreign countries and China.lt states that bank service can be better designed and three
advices about carrying out service design for Chinese banks, which are redefining the relation between customer and bank

based on customer—centered design, well-designed user experience in service encounter, and enabling bank meaningful

forms through cross—discipline collaboration.
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Fig.1 Integrated development of physical bank and internet finance
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