37 4% s )% TR
2016 44 H PACKAGING ENGINEERING 109

EFAPGRNAEZEEEBRRIET

SiHE, |2
(FEPRK2E, IR 401331)

WE: Be) KA PR AESKEZZEEZELHTRITKRR, Fk B, W TEEREZE
ZmAz B ekt A P B R R RER A S K EZZ@AZ AR AE, IR KE
2 2@z TR fe K AT RR R R 612 8, B 6 K F ZeiE A E I 3R AL E
B B A By S B A E AR 2 @A B0 AR P AREE s UG 1B R TR X P ey R R 3Ty X, &
AR FNEIE A PR 6 R IR 2 R A R, B R LI R B, RS 6% Ak A
PAEREMNKXGF AR OELT, 20 E22 80 RE G 37%RA 2 T 62%., A Fir
KA ERLBRAIIET A PRI AR I, & A ESEER PO A EES kAT AMITRT,
3 2R A6 4% K AR Bk At e T AR, A R P Al R AT AR TR

KR PRI AL ES T W R RENERR; TR

FE S ES: TB472 XEFRIREE: A XEHS: 1001-3563(2016)08-0109-04

Improved Design of the Train Ticket Information Based on User Experience

XIA Jin—jun, YU Qi
(Chongging University, Chongging 401331, China)

ABSTRACT: The train ticket information design is improved from the perspective of user experience. At first, it analyzes
the existing problems in China’ s train tickets information.Then, it sorts out and classifies the information on the ticket
according to related regulations.According to different types of information, combined with the use of the train ticket
scenario, Chinese reading habits, visual hierarchy and layout form, redesign the interface overall user experience. Finally,
using common test methods in usability testing, combined with the method of eye tracking and user interviews, it verifies the
validity of the design results.The experimental results show that the improved design allows the user to be tested in different
test scenarios and condition of time limit that the important information of train ticket recognition rate increase from 37% to
62% .User interviews results also verify the improving of user experience.Truly stand in the user’ s perspective, so that we
can both meet the requirements of usability and be able to find the possibility of improving design, bring a better experience
for the user.
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Fig.1 The complexity of information in train ticket interface
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Tab.1 The classification of information in train ticket

interface
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Fig.2 The improved design working sketch
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