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User Oriented Service Design Strategy ofLibrary

ZHANG Wen
(Guangdong University of Education, Guangzhou 510303, China)

ABSTRACT: Based on the current situation of unevenly development of service condition, similar, overlapped and simply co-
pied service contents among many libraries, it discusses the design strategy of library to improving such situation, creating better
service experiences to user and sharing resources of modern society. Taking Library service system as research object, it collects
data about library service development and analyzes existing problems.Then it make research of service environment, behavior
and demand of user, service facility and process of service and summarize pain point of user demand and blind spot of service
process to searching for chance of library service design, by the method of observation, questionnaire and interview.Afterward,
based on the concept of system design, it comprehensive analyzes the service facility and process of service in it from the ma-
croscopic angle of industry development, system design and microscopic angle of user demand and designs service system of li-
brary.Finally, it proposes two opinions of design strategies. We propose that two opinions of design strategies of library: the ex-
panding orientations of customized service facilities based on user demand, plan of optimization of service process and integra-
tion of service resources.

KEY WORDS: service design of library; service system design of library; behavior and demand of user; service facility;
process of service; design strategy
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Fig.2 The analysis of user’s demand & service design chance
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