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Mobile Information Service Design for Preschoolers’ Fathers

ZHU Shang-shang, TU Hui-hui
(Zhejiang University of Technology, Hangzhou 310023, China)

ABSTRACT: It studies the mobile childcare information services for fathers of preschoolers. Based on the basic principles of
service design and the research of information behaviors and mobile information services, it proposed mobile information ser-
vices design models based on user information behaviors. Relying on the user research, it investigated the information behavior
of fathers during parenting. By studying the behaviors of preschool fathers to acquire, select, discuss and assess parenting in-
formation and their expectation for mobile information service, a mobile childcare information service system is designed for
fathers to acquire, exchange and share specific service about childcare online and offline.
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Fig.1 Mobile information services design model based on user’s information behavior
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Fig.2 Preschoolers father childcare information service system
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Fig.4 The way to browse and share interesting parenting things
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