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Product Design Rules Based on the User Behaviors

ZHENG Lin-xin
(Zhejiang University of Science and Technology, Hangzhou 310023, China)

ABSTRACT: It helps designers to design products which promote, restrict and guide user behaviors. According to four design
rules such as behavior-conform, behavior-related, behavior-consistent and behavior-against rule, the corresponding approaches
of design methods have been discussed through case study. The behavior-conform rule meets users physical needs. A designer
has to consider the human-machine data from the user-product interactive process. The behavior-related rule meets users needs
for convenience. A designer has to explore user behaviors and provides comprehensive services by integrated functions. The be-
havior-consistent rule meets the requirements of succession and recognition of behavior styles. A designer has to explore users
behavior habits from certain culture context and design products which fit for users’ operating habits and satisfy users emo-
tional experiences. The behavior-against rule is about preventing users improper behaviors. A designer uses designs to stop the
continuity of certain behavior and restrict users' insecure behaviors.
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Fig.1 Kebo one-handed bottle opener and its use
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