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Service Design New Features and Strategy for Public Welfare from the Perspective of
Mobile Internet
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(Jiangnan University, Wuxi 214122, China)

ABSTRACT: It aims to study the cases and features of public service from the perspective of mobile internet, mining the
deep value and intervention of service design in the field of public welfare. Though probing the connotation and devel-
opment of public welfare under the mobile internet, it analyzes and sorts out the service models about the cases. It sum-
marizes four service features of public welfare in the mobile internet, which are the platform in part of the process of
welfare service, the crowdsourcing model based on mobile SNS, the value relevance of personal and public behavior, and
timeliness of matching demand with public resources. According to the connotation of these features, it refines how to
enhance the experience of welfare participants, keep users viscosity, maintain system stability and so on, which provides
the reference and basis for future research.
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Tab.1 Public cases and service features of mobile internet
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Fig.1 The transparent information of projects in "Tencent
public welfare"
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Fig.2 Users turn their steps to donation in "Xingshan"
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Fig.5 Data visualization of welfare projects
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Fig.6 The relationship of stakeholders in "Ricedonate"
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