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Humanization Design of Information Products Interface for the Elderly

LANG Chao-nan, XING Yan-fang, LI Yong-feng

(Jiangsu Normal University, Xuzhou 221116, China)

ABSTRACT: It aims to care for the elderly and create humanized interface of information products to make old people
operate products easily and cheerfully. Based on humanization design theory, it proposes the concept of humanized inter-
face of information products facing the elderly. Then according to analysis of physiological characteristics, behavioral
characteristics and psychological needs of the elderly, humanization design is carried out from three levels(physiological
care, behavioral care, psychological pleasure). Designing from these three level, it is beneficial for aging users to obtain

good functional assistance, barrier-free operating experience and get good emotional satisfaction and self-promotion.

KEY WORDS: the elderly; information products; interactive interface; humanization design

HIER A, TRl EIB R AR R
MRS &5 W -0 3 VN NN (e S-S SS a
s, HRARE TS b AL B 1 B i 52 R
HRGAMERTEZ AR, T2k
5K, HicRr, BRAEarRT, ok
22 1 B NI IR AR 2=, O — LR
AR R, HETRZ G

fs HHA: 2016-08-05
EL£WH:
EEE T

B i AR RS BRI, AR 588 4F N
PEAT BTG . AR AR B O PR AR IR M TR E
T A i R R AR H R A R
IWE T B4R P oKk, Wi 2 LA B
Rk 50 BB B A 05 B, X AN DURAS 2™ dh
AERSEE, mH R NSO LI
A GBS R

LR R B AR A AT TR B (SILX_0656 ); #F MALAAHFAAFFELTR (14YICZHOR4 )
BRAZ S (1989—), %, iLHA, THIFERFMEAE, THF &+, RE&H,

BIEE: RF (1963—), %, ZRIA, Mit, ZHIFERFNHKIL, TENFFBEH. ZHEAFHFOORF

BARG o



170 fu %% T &

2016 4F 11 A

1 NEHIRITHEAR AR

AP B R BT LACEA, WA TR
RO B A XA ST,
7 AT S P B E S I, B TR Pz 5
A Bt ORI 25 i 8 Uit B a4, 567
AR v BRSNS M DA & A
JE TR AR, MR A N, FALX T AR B
REAE . 47 07 30 AT SR A B 555G, KT ™
UNGOE SR =T 0 D O N s = A

2 ZEANBERF@RHBARUFEBMHTE

BRI R E R NA, R,
PRI IS Bt | AR AR, A
AR, EERIE AN TR Z AR A A AR B
RG-SR TN | PRI, SE— RSB
MR ASEI PR o B4R N D RERYIR
A T B A TR DI 7 IR M5 s, IAJIRE
AR SCHARIRALE , ST oIk B AR S i Y
e SEMTTX, SEGRR SRR S kA
NMEAC B PR 1 5 Bz o] 35 B A5 2™ i S L o
AV ZE 2703 N e S o B L i S SN
JEAVRSAE AR S ERAE R, IRl AL
TR = fas BISEWIE . S, B, JoRE:
— IR B RERREEI A, T
BAR NG A 4 S

3 BEAEBFRATOAMEALZT

B NAEAL Bz T T 28 4 A5 0™ il ST 3
TR A, il B s e AR P T
A B AT AT B A5 DT T SR RS R R B 1 R
I35 G & BT Tk LU D AT T A7 00 58 T e i
HRME, 5] A1 AR A 1 T

31 EFARRENEEAEEF 2RO
figit

A SN EIRR, BB | W
-5 i BE X S N A BRI SE B A i B Lk
HRAEEAFE A ST A B A U S B0, Fmiise
TERENILIIT I 7870 MBI GE | W55 i ) A

AL, T AR, BARNAEIT .

1) MSEEAZER ., S 2R BrEhE
J1. MR RERETI BT e, FISS A 5y RS
FTHOUIAN . ORS FERALFRE. ARk
P S M X6 S T P 2 AR R, R XSO L B
VTR JRAETC R U A BRI . SO R ARG 1
HE A SCF AR RC LS TR AE R, TIGE
MR, GRURGEREANE, b, WA "N
OB BTN 2 HF R
PRI —2, DOREIANE . BLHARCR . A
JRy R A MR B2 20 AR X, JUR A L |
T RE DX g 7345 17 QT 28 AR N B9 e BB,
SR B R RO RS A
iR A T iR R B R ANsE, FEAN—H TR,

2) Wit A=R M BEEEFNMT S AHER
R ZATER, AR BRI AR A T, 5
TR N S I 2 A AR e ey, TS
TR A, SRR VIR AR
PR, TERIREE KRB A RAEZ AR AR
SGRESAEL . SRR G AR I R R

3) fil BERERR AT o AN itk 5 U T
PRI B ™ A sl | e P g JEE AR T 5 1 JC S ) )
PG o S5 A TR R 22 S A, sox s fE
AIPRAT 25 T R, WnEAR TR . IRBhIERSE . itbohid
BH BB AT A W WSS S
AR R . TR T/ IMATRE B i ifs 5 I8
EAENR T i RS G 15, HE
77 AR TR BEEE Y, sl T BRI T 9

EAENTHLEFHILIE 1 CED 5 B SUR R
R ), BAFIRHERE AR, BEAF. 6
LR G R T, T, DhREBCE f 5 B,
LRI | BRSSO E A 77 U B, B
PR, EAF AT DGO F R o [, BOR
TR ) D REAR L R 412 i T4 i oy PR R 5 24
PRI REA KR AL , 2 M7 U A
iz JH T 3 S B — R 7 O S A P 3 A B 4H
EAENTHLRTE S A LA 2, Wrad A
BT, — 77 T I8 8 A N B SE IR ey, D
AR R, 53— 7 T 0] i DR B AR N DUE DR
APRHUE . A G SR, A TE B B
IO N D RS TR T DN X VP S E
75 1ok AR T S B



3T 22

BISHE S8 45 AR AR B i A B A PEAC BT 5 171

.l

08:00 |y 13009 @
BAM—
18208 ‘

BEREA

08:00 § .-

2=

#M (O HE13-21° HBF EFEE

W

#®e ER R EfE

O (o]

BT BAEANTFHLERE B2 FHRIES R R
Fig.1 Main interface of el-
derly mobile phone

Fig.2 Voice recognition in-
terface of mobile phone

32 EFAAXFMZEAMERFRRBHAME
figit

N5 B b S8 B RAT o 2R AR A
FAT A SHRAEAT O . X EAE NBINAAT | R4E AT
A IE R AT MU PEAE S T A T GE ZAE NS
FEIHBIRR, AR B HE.

MONFIAT R R TR, B ANRRBYERE Sy | 1
AN ZE R B BONMINBERE AL |~~~ fiEg
3RS Y E A 2 A5 AR T LA
TERRE 2% NS RES Y, L, B2t
UNURB iR TR SN i I it o SN DR =
B FHRHRFR | S H G RE SR B DL & 4 N
AR i S 22 B SR LRI, DA R 2 47 P Pk
U, BONIATR, A RS . B AR
NP B P8 18 H PR R, — T, RffE B
DI A W5e T4, I I5ibs PR S R g — .
Xt HAE T B, XA EOCER AT AL A | BRREE S
HRGLr, B 2R/ SRR CER, HETiei
SRR Sy —Jrm, Gl R X ALk
R I 267 ok 9 S T A R X, WL 19 22 S ] g
W51 R T2 T o T 22 BRI 55 1 4R it 1)
DAE S S A2 ) A8 A R AR E P Y TS
5 R GG EL AW i T

MARNEAT R TR AL, 28005 ™ i AN 2 ] .
MR R, AL B AR o Z AL AL 55, K
Yo L AR, BHROENERIEIR S, A RESEEL
R RR o T AR O (R BHESR L B 2 IR iR
EHEN/NOEE | BRERTENPIR, XK
TEARRCR, W T ARO[
IRz | BT, AR AR A AEAN TR 1 D REAE

B FE S A R A BRI, R e R
RS |V A A R A At N 05 e U - (P PT
Z K AR SIE | BT S i Ar e 5 5
HER, 51BN — P8, LIS AR
KbF . BRI H . S350, B—aAE Ty = nT he
SHEINEE P W A B, N T S By =X
FIECA M, Al 24 A B R AR As . AT
o BRAEI Z R AR AT G,
INAEA T B A AR B

EAENERUE 3 (EA A telikin PG ),
BRI NS HEE A E R B B ry P
PRGBS F R 1 DR NE AT,
bR A ST 2H BT e e, HER 31, A TR
ARSI AN, Fmhaefi s e . HREAN
s S — T RE S ALY, XN B N A DLOR B O
WAL, FTHTHZ A NEE, EHAE . KD
ALl R Bl HE R, X — R i LA P AR
ok b . B EREA bR, MR TR0 A
B O, TR KR & B A N BRAE R RTE A, 325
R, ATz M Windows HLK,  HL R
LI B DIRE AR B B AR B HRE 7 X,
T 2AE N > 50 .

K3 AR
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Fig.4 Homepage of community service website for the elderly
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