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Application and Multiple Value of Scenario Acting in Design Research
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ABSTRACT: In order to deal with the rapid changing and increasingly complicated design activity, it explores the appli-
cation and multiple value of scenario acting in new design context. Based on the scenario story and storyboard conducting
the dynamic development in 3 dimensional space, with a more vivid way, making user and stakeholder as role, product as
prop, product using scenario as set, customer journey as gut, the scenario acting. It is also applied in the project of "design
for pregnancy experience". It proves that scenario acting can play a important role in the empathic horizon enhancing, user
date mining, design communicating and service proto-tying.
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Fig.1 The flow of scenario acting in design research
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Fig.2 Dominant role in contextual script of project design of pregnancy experience
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Tab.1 Simplified contextual script of project design of pregnancy experience

B BE 2 A A R A R 5 7 A — R A R SR ) B R [l I i) 2> 22 HEARS Rl A 35 A, L2 i a8 o 78
ARZE IS R R A R A ) L, 4P b 2R B SR T ERF e AR

. WendyFlJane1E 4 X AL 7E— , {i i TiH S SR I EY o i IElS AR, BEA: 1 Wendy 2= 75 45 3 , Wendy#ilJane
KIS IE G- 7E [J — /N X

Wendy FlJane 7 W3k | 15 24 7= 46 i} 18] . Wendy Al Jane X [RlAE 59 16 BUB SR, T2 T [ — K=K . Wendy

Bl e R, RS,
2%

it
3%

A=K o

ks

ENE FBE, JCREWendy . Janef & A IEAFA B, T /& Jane) & /AH Fak B WA 010 —ie 248 10%)
TESERF PR R L, Wendy#%/3  Wendy FlJaneU TG o JanefRill i@, IFi&E T KM Wendy— it

- Wendy il izt 2 45 4% — 3l IS 72 Bl Jane A 47/, FEJaneY> A £ 5T B Bl Jane3 M H I B9 4 fif 22
fip et 9 HAE, TR B AU Se iR, I 29 e e/ X3 L i R

WS RIAFE X 2 S, BT T BA 83 B e 77 A
Lo A i — R R T, RN L WA
TR, A DM g A E A AL,
BOHR RN S B WA
4 BERIRFEATFETARNZSENE
4.1 BRRIRBEEABBREMLR

e e A B A A T i 52 2% ) RUR R R 7

A B S B R, Ok i 22 A4 B i R R E
BT 877 i, 5 2B Bz 1 B A AR
T8 . B RS B R N —Fh e JE TR AY L BESE
Ffy i) R 1) A AR5 VR 858 1) 1) e B 12 15 S5
FE i wI F ARG AL BT RS B A A
R, BT AT U B T S AT
PR LA T 5L, R4 T A P AR 3, IR
O el =Moo ) DR DL AW N XTI GRS 7 Re



F38% 54l B RIRAE R RBE B P R R K 2 A 115
AR AE B P AR A2 0 A, SRR AR EEBEE

BT R A AL R A A0 (LA I fe
42 BREIRREARPYTFENEZENL

QAR , EE SR A 25 BT I A
@, ARSI P iR, i S AR AR
DU, Y ELIE Y P B A SRR SR A, TR
APl | S RIA R QU S R, BT DA
— WA, [l it mT LGE 2 B2 ) DR RIS il
LR [R) LA T — 2 Bk o AR T2 GE 9 P E5E 5
LSO T kM T, TP BB PEAE R S 30 555
AR B A R, AT R R T S £ T AL B A
iR TT SR B S o AR AR, P B Wi
RARREH 2 & 1ok, Bt Iia] DU -5 2 D A2 3
A FE 2 — S W FC R A A
4.3 BREIRRENEITDENEEF

TEAR S i 18 ) B TR AR A B B, 15 S Rl R T
XERITIE R = e R B TERGEE R, BT HIBAAT L
BRI A 55 A R 2 . AL e B A 75
AN AR RN AR, AT A B
FEIRANSZ LV BRG], X FEE e 1 i TRITF-BA
IR A AP VA8 R [R)REIIAL T IR TR A2 (] A 35
{HE R S ey AU R BRI 55 (9 A 55 25 I AR 5
BB HE AT LU R A S 18RI, HAL WA
A B 5 AH G n] DU TR BT A i ek
UL, DI — ARl Va8 4
4.4 BREIRREARSFEENIKHFR

R E S RIA Z 5, BT R B T —
IK— K HER o U SRR R AS X i 55 Mt A& i 25 8
A, RIS SRR A 2 A A — Y iy L Y
I, AR e rp R AN 2 B AN, £ 35 BRI
i AR R X 7 il e 55 RGBT LS AL . RS
T RAR G Sob kA, IR et fe b, B0t
PN 248 5 5 5 0 A IR 57, DABESR e 55 i A i

5 4£5iF

BEE R H g Zoofe A rEde, 297 1A
it Y A AR A A 2 AR SR AR I B E 2 A RE T
A2 TR g A YR o 1 S R R BRI T ik
FEAR THE R B A R 2 53R AL, JE BT AR
AT A . N 4Ei AT 24 a], BB m 3
FUATHACT I P SRR E S S5B0T, R TH
POSAEZ I . B | RN AY T BRI T
BRI P Z [ B , (e 2 M RIS, (i
TR FCAE Y TP A o TEBCTTH T S8 Y B A i
S 2 R ONILI(EI

(1]

(4]

(3]

(6]

[7]

[10]

[11]

[12]

REFS W, B A5 SRR B PR B b Y
N, ERREEZeR, 2011, 30(8): 1231—1232.

JI Xiu-ming, XIA Shan-min. Application of Scene Ac-
tion in Clinical Obstetric Nursing Teaching[J]. Interna-
tional Journal of Nursing, 2011, 30(8): 1231—1232.
X, X E. Ml 5P —— 0k Rt
BEE S SRR ). QB 58T, 2011(5): 15—17.

LIU Xin, LIU Ji-kun. Possible Opportunity: the Concept
and Practice of Product Service System Design[J]. Cre-
ation & Design, 2011(5): 15—17.

dA, TR AR A B TR IR S R GE
FHENT[I). 3 TR, 2014, 35(14): 32—36.

MENG Ying, ZHANG Ling-hao. College Students'
Apartment Laundry Product Service System[J]. Pack-
aging Engineering, 2014, 35(14): 32—36.

W, Bbhse, EORWL, AL T T B Rk
% RGBT [T]. 2T AR, 2015, 36(18): 54—57.
YAO Zi-ying, YANG Zhong-liang, FAN Le-ming, et al.
Product Service System Design from the Perspective of
Industrial Design[J].
36(18): 54—57.
EZIO M, ZHEN Hui. Public Services and Collaborative
People: How Social Innovation and Design Can Change
Public Services[J]. Creation & Design, 2011(5): 4—7.

fif 41 4. Tk Irik A M) dbat: JERTE T AR
#t, 2000

JIAN Zhao-quan. Industrial Design Methodology[M].
Beijing: Beijing Institute of Technology Press, 2000.
Rk, W, BRIEVE. KLU PO o 5] ABE T R
M7 IR T]. e T2, 2013, 34(6): 50—54.

JI Tie, XIE Qi, CHEN Xian-tao. Exploration of Method of
User-Centered-Design Integrated into Agile Develop-
ment[J]. Packaging Engineering, 2013, 34(6): 50— 54.
LR, e IR % R G AR BT RS (D). T
B TLRK, 2014,

DONG Yu-mei. Empathic Design in Product Service

Packaging Engineering, 2015,

System[D]. Wuxi: Jiangnan University, 2014.

X222 e, AL RS ECEETE T BT T R
HREY R [T, AU TR, 2007, 28(12): 233—235.
LIU Lan- lan JIANG Xiao, LI Shi-guo. Application of
Scenario Approach in Product Design and Development
[J]. Packaging Engineering, 2007, 28(12): 233— 235.
B Tk, ORI R P R R T[], S S
%, 2009(7): 85—87.
YANG Ning-bin. Application of Storyboard in Product
Design[J]. Beauty & Times, 2009(7): 85—87.
R, A T 51 Bt ——" dh 5 IR 55 B ik ).
K548, 2004(9): 19.
XIA Min-yan. Scenario Oriented Design: a New Product
and Service Design Method[J]. Invention & Innovation,
2004(9): 19.
MATTELMAKI T, BATTARBEE K. Empathy Probes
[J]1. PDC, 2002.



