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Children's Infusion Products Based on Empathic Design

JIN Wei-yu, LI Hui-ke, XING Yan-fang
(Jiangsu Normal University, Xuzhou 221116, China)

ABSTRACT: According to the fear of children's infusion, it aims to explore the importance of re design of children's in-
fusion products, refine user needs, in order to alleviate the fear of children to provide more perspective. Based on the
theory of empathy, combining the empathy design with VAS(Visual Analogue Scale) and HAMA(Hamilton Anxiety
Scale), the experimenter has designed the experiment with 40 children years at 3 to 8, in order to study the causes of an-
xiety, fear and other emotions of children in the infusion process and how to reduce it. Infusion products incorporating
empathy can better relieve the anxiety disorders of children. Through the interesting and scientific change of children in-
fusion environment, the medical comfort can be improved, the adverse reactions in the process can be effectively solved,

and the research results can provide reference for the design of children's medical infusion products.
KEY WORDS: empathy design; child psychology; infusion products
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Fig.1 Transfusion facilities
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Fig.2 Infusion space design
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Fig.4 Patient journey of infusion
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Tab.1 Subjects statistics table
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Tab.2 Experimental group and control group of children's
rating anxiety and pain scores comparison
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Fig.6 Children transfusion room
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