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Reflection on the Relationship of Design in Cognitive Products and Services
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ABSTRACT: It aims to understand the nature of design cognitive products and cognitive services, clarify the problems of
design. By cases study, understanding the particularity of the cognitive products and services, analyze the related disci-
plines and technical characteristics, then understand the logical relationship between each other, recognize the cognitive
products and services as a new field, bring the opportunity and the challenge to design science, and provide the reference
for personnel engaged in products development and design from the perspective of design science. During the develop-
ment process of cognitive products and services, it promote new areas and paradigm of design. Successful design needs to
be based on cognitive disciplines, using cognitive techniques to build experience design and service design during study.
KEY WORDS: cognitive products; cognitive services; design science; new paradigm; frontier; smart learning
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