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Service Design of Urban Transfer Guidance System with "Unity of Knowledge and
Practice"

ZHENG Zi-yun
(Beijing Technology and Business University, Beijing 100048, China)

ABSTRACT: It aims to optimize the transfer function of rail transit hub in large cities. It is based on the effective com-
bination of perspective and application of service design. Exemplified by Beijing Dongzhimen Hub, it finds "fault plane"
and "gap point" in the service touchpoints that transfer between rail lines. In view of these problems, it puts forward the
service strategy and scheme design of "unity of knowledge and practice" of rail transit, and greatly improves the effi-
ciency and security of passenger transfer by optimizing the service contact point, and reduces the anxiety and fatigue in
the transfer process satisfaction of transfer experience.
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