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Service Products Based on the Transformation from the Beauty of Artifacts Creating to
the Change of Meaning Making

CHU Dong-xiao, CHU Xue-man, PENG Yu-jie
(School of Urban Design of Wuhan University, Wuhan 430072, China)

ABSTRACT: It aims to analyze the connotation of service product design. Based on the document analysis, we can cla-
rify the four stages of product evolution in the context of industrial design and the features of service product in the para-
digm of service design. From the perspective of product design context, the development of product design can be divided
into four periods of "goods—products—commodities—service". Correspondingly, service product design transforms from
the beauty of artifacts creating to the change of meaning making, and the focus of design is on the kansei value creation
based on products' meaning making.
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Tab.1 The evolution of artifacts and change of its meanings in the context
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Fig.1 Transition of value of service product over time in
product context
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Fig.2 The composition of a product’s meanings
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