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User-centered Service Design in Urban Community Public Facilities

MA Li
(Zhejiang Industry Polytechnic College, Shaoxing 312000, China)

ABSTRACT: It aims to study the urban community public service facilities in order to meet the needs of the community
users. Using the method of service design, combined with the community public facilities, from the perspective of com-
munity users’ needs, it analyzes various types of user community activities, seeks the contact point between various users
and facilities, takes the community public facilities to modularization by analyzing the relevance and importance, finally
constructs the framework of urban community public service design system. It proposes a optimization and integration
design based on the urban community public service system by implementing, to provide reference for service system and
service model of community public facilities, based on further enhancing satisfaction degree of all kinds of community

users who participate in community public facilities.
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Fig.1 Construction of service design system of urban community public facilities

EEEZ .
‘i A TEZTHNE
BHTHE
5 & _ g ILE
Wl & L=
ﬁxﬂéﬁ v EHILE
£ PR o
< R
K 2

[ X SetiEhE R {TRES, BretEsEETm |
7, AHEAERHEPERNEHNARES

|

(CHEESARE, EEABEH, SaetEs, ‘
\ EH X R ER G e REEMES . J

[ RBEEIFEFRS, HEEHFEERE,
\ R P AR AR A .

EXW

AL, 3 FHENERE T |
MEILRENIES, MAHE.

Il T A X% S AT P B AR I B R

Fig.2 Characteristics and needs of each main user in urban community

MBEAARFEAFERATE , _EHEE i L
IR R Z RSN EHEEE b2y, X 4L XA I3 A
PR BAR , fE 8 N~ i L 28K 22 IR A A X
8, XTI S BE E HTAR L

3.2 FR#EFMARERL

S50 RGO M A FNAE BN E & T P
SRS W Z AR R (R 3). s A

AN B NI DX S S A — 2, R
B2 TR AR I R L B3 S AR
— B, B IO S 2, iE il L E A BB X )
PUBFEA—2, RIS =2,

HI1E 3 T LA th, Bt XA L3t o Ay, fi
BRI, Bk, (G ESEMAILIR S 4 RE,
12 FH R IGCREL P 75 B ) ek DX 28 S50t et PR AN ), SR
MEPRRPRE A M EEE (R 1),



256 fu %% T & 201746 H

X AR
[ _____________________ 1
- . v HEERS
ﬁ'i'sz' | EfT: nEERS |
[~ - || HEYL, BES %%, D% |
| | mE=A | | | _ . |
| | | HEE EB%g |
||.' Zh |- | FeaTEA | | | $iT =5 ﬁiiﬁ% E |
o BESEH mes i
| ' I o =W sk = |
I [T hEAm RO e Bhd 5
| 178 | AT § |
) Shuli | |
| HENEHTE =
| |
|
|
|

-

e ERE—ERPENES; » ETE_LFPEDER; » EREERPENER.

B3 kX 5k XA ik it 42 fih i S A5 Bk
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