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Emotional Design of Metro Interior Facilities

XU Jing, ZHANG Bing-chen, WANG Yan-qun
(Jiangsu Normal University, Xuzhou 221116, China)

ABSTRACT: It aims to improve the experience of passengers for the ride, so that passengers can be more pleasant to ac-
cept and take the subway. It is based on the theory of emotional design, from the three aspects of instinct, behavior and
reflection, combined with the influence of passengers on the passenger's emotional cognition with regard to the metro in-
terior design. Emotional design is integrated into the metro interior design, combining passenger physiological, psycho-

logical needs can help passengers get good functional and visual experience, as well as good emotional experience.
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Fig.1 Special seat on the subway in Japan
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Fig.2 Passengers emotional experience analysis
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Fig.3 Japan subway bracelet
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