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User Experience Map Model in Sharing Product Service Design

WU Chun-mao™?, CHEN Lei%, LI Pei’
(1.Donghua University, Shanghai 200051, China; 2.Kyonggi University, Seoul 03746, Korea)

ABSTRACT: Focus on the inconsistency and difference of user experiences in sharing product service design, it studies
the effective methods of user experience map. Based on the user experience map, combined with the measurement method
of variance index in statistics, a new model using the coefficient of variation of experience satisfaction and outlier analy-
sisis obtained. Through the case study of "Mo-bike", the reliability and rationality of the model are analyzed. It points out
the main differences of the user experience between the general product and the sharing product service, improves the user
experience map model for sharing product service, provides the method of selecting the variables which affecting user

experience map, and offers more scientific experimental data for sharing product service design.
KEY WORDS: sharing product; product service design; user experience map; Mo-bike
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Fig.1 User experience map
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Fig.2 Dynamic user experience map

FEIX A SRR | RS A et P 0 R B Y
FLAREAE, i LT I 2 g v A P 0 R R A 1)
ZE5t . B BRI ANFE bt i B 22 S EA T
B, RS % (coefficient of variation, CoV ) ,
CoV F5 b5 i v FH T POH U7 R 54 AAT HIIBFSE,
IR B DA E R FERE , AR 22 U A s o 22
g A AR RN, CoV ik, AR L&
PSR, RZWRE LR/, RN A5 5 E A L )
TN P AR 56 b (1 75 2293 24 B, CoV A

Z/Zl(’ﬁj -%)’
cov, =41 (o =12...n)

X;

1)

Horp j B T DO BOR R E R — il 7
AR Tz R P AR AR .l TR
At R T RE R A2 Ak, PR, | ROELAE | ARBEOK
P EA—E MR, Joik I E A RE .

H 5 ie B b 05 B Al | 7 270 E 1Y 72
S, TR I B B R
SRR 7 1 2 P TR SR AR L B0 o B s A
/AW R

N_Z
t =24 1 2
, : (2

e, || BRI S AR ()2, EE A ENR
W 6 /NT-2 AR T +2 MR, R
WedE . BEFE 2 MR FIERRERY RS . ISR AE IR
T, 2 AFRfE2EIETE T UIIE I dt 95%0L R EE
A, %A B KA A SEUEAIE ST B B S BT ]

4 “BEFREROISH

DLILEE 28 55 R A BEFE L AT 7R 0 IR 45 I T HIA 0
. “EEFRRRAE I T AL G e B AT 4 T E 0
W, RV FH PR B 2 i A5 O B AT A A B0 Rl 26
RS R NS W = N R o ol U O | 79, X
SR W N (BN A RN SR RN 2P S I AR =
1km (R3S MES, [FIAIH GPS &7 . & iedi SRt
e F B ok 1AL 5o M AT 25 Wb 201 245 58 A ] 2 45
R, ORREEE e T AL AT 4IRS,
Fh T I R

FRAE S B BEFE B 7 A IR 55 TR AR AL 45 PR AR 4
LA 3, R THLT 8 APP I 58 Ut 4%
T, R APP—FHLIGIE (A TFHLS 5 ) —
P14 7 A 299 STL—L A INE (4 + B0k ) —EM
SER e B AR R AT P BEFE R A . R IR I
P YR P T 4 L —
HHAE—K RS .



%5 38% 4181y

RFRAF:

T I 55 BEVE 0P AR s PR R T

65

FEME E LI

2954

i EE[ERIR

a2

[ 3

“BETE R A AR A

Fig.3 Experience process of "Mo-bike"

XIS LGB R 25 & A3 A TR —
AL o AR AAT S, EEFR AR AL
22 B R T O I AR A5 R, 4R F AT A
WP RAR SR, =TV RS T
HER A2 FUAR TP X BEFR B 4 RO RS IEAR, A A 2k
PR RS ORISR R T R AL R Sh S

AT Ao A T T A DA B A 2 A i
e, IFWCHE P PRS0 A TR A, B2 A5 T R
0 o ARG B R AT 4, iﬁ@ﬁﬁﬂ‘&
FANFIB BRI 2257, AR RIT 903k, M1
AR AR AW B 9 IR AR AR R
B o SRR ISR B A BT R e, 153

AR TE b R AT U T AT o AR I B A 9 B 0 R TR T/l\(mﬁﬂPﬁTB"J%#?ﬂW*ﬂﬂjﬁ*&ﬁo HFREAR
F 3202 5%, SSRGS T 98 Ik, Wk 1. B T T A P R R PR A PR AN SE R A T AR I SR, %%‘
. e AT DAARIUREAS FH P Bk il 1 22 55 0 BRSO, JC
x1 OESEENELRSZIT=E R R R TR B ELURZE ST 4 qﬂgﬁéﬁ
Tab.1 The basic statistics of the questionnaire participator ) FLHIFP IS A o ;; o v 7N
LAETHREN SR EEE. vTUAEE, BIRFE
2 5% n=32 B 1 5 35 ok X 2 ﬁi@ﬁﬁ SRR — A B R R 4t
. F =15\ (46.88% ); =17 A g AR T A UM A R AR R v, X
(53.12%) At TFHFMWAEQL#E’J?EEFﬁ@D(Oélﬁ,ﬁéi%ﬁ%%
Rl PH=28.47; $ri22=6.32 T AU R R, XA, T
2, N N . N -
P ARRLL60%: Bk R E15% ASB BB T IR M ARST , ST USRS
2 - 0% ). & > H=
e 1%4;87?/( )56-25“ FESMLAB=14 o o b S 0 BT BOW B T 0t i
o7 SR EAFAEAR T B E M 22 B9 P RS
s U wweEm ' gmwr ) amgee ' owrees U seone D xems !
TS EmTs P TN ELSTTE T PR T PRSI P pEm s
W At D e AP A i e o e e ek e s hw; M/ T%m s M B
|- ,.\| N |. 1PN
s S ogme " a gy o
\
| ,X\ \’ I - A 11
, ./‘{_\ ‘\I.lL/ '\. \/ \l\,— ! ILLIII
b - g BB %mﬁﬁ/‘ﬁ ;e;mfﬁ%z B AL wEoE - 1
| 0 4 1 0 l 1 2 0 4 I 2 2 2 I 3 0 1 l 0 1 1 2 I 5 1 1 1 |
e wiRiEE | APPRIAME | HmAM  ARMG | EREOME B
| #t st | cpsmfifia | FIAIFE | WAIEKAT | TSR | BALA |
T, EOETHARE  FFHEAK L
[BEE R —TER B | EEVR i APP| g R | | |
AR AIAEHE
| | | AR | | |
AR
| [ I IRAET HE R RS | |
| I VAR | |
PR AL T, T AL AR A IR g R TS, (B1E7 5 50 B 23— |
Mg | AEPSERE, LR TR . (AR, PRSI, RIIMTTAPEY: UILAPP:
Im&mnrm TEMIG: . 2RSS BT T L (A A BRI S, b A L 5 S,
TP SRR A s [N, % EERTRREA . LA Mo, KA. |
VE: WO S AR R O AN

K 4

“BEFREA S S P R 3

Fig.4 Dynamic user experience map of "Mo-bike"
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