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Medical Services Systems Design Based on user Self-help Concept

LIU Jun®, LIU Qian', JIN Wen-kui?
(1.China University of Geosciences, Wuhan 430074, China; 2.Hunan University, Changsha 410082, China)

ABSTRACT: It aims at discussing the feasibility and necessity of building medical service systems based on user
self-help. At the same time it explores the more reasonable and human medical service system design, committing to bring
better health care experience to the user. It analyzes the inadequacies of the existing health care system. From the user
perspective, relying on the Internet + to analysis of each category details and design a medical treatment experience ser-
vice can meet the user's need in great extent. And by way of example to further clarify the design can be implemented.
Healthcare is a pivotal part of users' lives. Good medical services design has important significance for both patients and
doctors. User-centered self-wisdom of the health care system can improve the efficiency of health care to some extent,

improving the doctor-patient conflicts and enhance the user experience.
KEY WORDS: wisdom medical; user self-help; resource utilization; medical experience
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