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Application of Emotional Design in the Intelligent Hardware

WU Yao-jia, HE Xiao-mei
(China University of Mining and Technology, Xuzhou 221116, China)

ABSTRACT: It aims to guide the emotional experience design of intelligent hardware, based on the research on the ap-
plication of the emotional design from the instinct level, the behavior level and the reflection level. To conduct emotional
design analysis from the three levels of design: instinct level, behavior level and reflection level, it summarizes the key
design points of applying it to the intelligent hardware. When conducting intelligent hardware product design, one should
not only attach importance to the application of advanced technology, but try to satisfy users' needs for sense experience

from the instinct level, optimize the product performance from the behavior level and touch their emotional appeal from

the reflection level, under the guidance of the emotional design principle.
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