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Impaction of Artificial Intelligence on Interaction Design

QIN Jing-yan
(University of Science & Technology Beijing, Beijing 100083, China)

ABSTRACT: Artificia Intelligence(Al) is another intelligence different from the Human Intelligence created in the 60
years. Al impacts and creates a new sense and influences the interaction design method, flow processes, perception mental
model, interactive technology and interactive interface presentation ways in a disruptive innovation. Through the auton-
omous vehicle Product Service System(PSS) interaction design and other case study, it analyzes the evolution of Al trough
literature review and comparative research between Al and HI(Human Intelligence). Finally, it proposes the concept of
Hybrid Intelligence to do the hybrid interaction design. Hybrid Intelligence which merges Al and HI plays an important

role in the transformation of interaction design methods, processes, design guidelines and design critics.
KEY WORDS: artificial intelligence; hybrid intelligence; interaction design
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Fig.2 Design study under the context of algorithm economy
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Fig.3 Main pages for autonomous vehicle interaction design
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