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User Experiencein Furniture Product Based on Fuzzy Comprehensive Evaluation Theory

LI Xiao-na, HAN Tong, LIU Bao-shun
(Tianjin University of Commerce, Tianjin 300134, China)

ABSTRACT: It aims to research the fuzzy comprehensive evaluation method based on the user experience to guide the
furniture design. Taking the combination living room furniture of new Chinese style as an example, the multi-level and
multi-index design evaluation model is build based on sensory, interaction, brand, technology from the perspective of the
user experience. And then the weights for each indicator are fixed, and the design is evaluated using fuzzy comprehensive
evaluation method. By comparing the evaluation results of original design and improving design, the method is proven to

be guidance to the design of furniture. The method can make comprehensive and quantitative evaluation for product de-

sign, and can provide help for the design improvement and plan optimization effectively.
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Fig.1 Evaluation index system model
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Fig.2 The overall design effects
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