204

(N N
PACKAGING ENGINEERING

%388 4204
2017 4F 10 H

T 0 E RGN SR TR A ETNFR

Fiek, B&, SHE
(HEH K2, fRM 221116)

WE. B WA SHFNFRTIN FIRBG Tk, Fik @ 28T 4E, RRYaERFHIA F K
Yoty B A5 AR, MR P ARBRIROAEAL, SRR T B W AR R, IR RSN AL g i AT
GARM AN Sk BERGHIFNKRERNA P RBRT ERTH,

KB : FRFA; REF4k; APABRFEN; DEAA

hESES: TB472  XEkERIRED: A X EHES: 1001-3563(2017)20-0204-07

Evaluation of the Smart Phone User Experience Based on MTS

REN Hai-bing, ZHOU Jing, FENG Wan-qun
(China University of Mining and Technology, Xuzhou 221116, China)

ABSTRACT: It aims to explore the method of how to quantify the evaluation of the smart phone user experience.
Through Critical Incident Method(CIM), it extracts the factors that affects the smart phone user experience, constructs the
user experience evaluation model, puts forward an evaluation system based on Martin system(MTS), and takes a brand
mobile phone as an example, evaluates and analyzes its user experience comprehensively. The evaluation system based on
Martin system is feasible in evaluating the user experience.

KEY WORDS: smart phone; CIM; user experience evaluation; MTS
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Tab.3 Mean value and weight of effective factors
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