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ABSTRACT: It aims to study the design flow of sport health management APP based on user's mental model. It presents a
"three dimension+ six steps' design strategy based on the emotional design and user centered design for Internet+ sports and
health management. The users mental model is deeply studied when people doing sports and fitness process. It carries on the
health management APP design from three dimension of the emotional design(instinct layer, behavior layer and reflection layer)
and six steps for user centered design(user research, demand analysis, product design, evaluation and feedback optimization). It
can not only give users a reasonable standard of fitness training, health records management and health knowledge consultation,

but also bring the user inside pleasant experience and meet the emotional needs of users.
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Fig.1 The"three dimension+ six steps’ design strategy based on mental model
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Fig.2 User's mental space in health & fitness process
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