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Design of the Home Care and Medical Service Platform under the Concept " Internet+"

FU Chang
(Zhengzhou University of Light Industry, Zhengzhou 410002, China)

ABSTRACT: On basis of concept "Internet+", it analyzes the status quo of home care and medical service, and puts for-
ward the design strategy of the home care and medical service platform based on audience's demand. Through explaining
the characters of network, intelligent, service-oriented, collaborative in system of "Internet+", aiming at analyzing both
users and service providers, then it concludes platform's position function and whole design thinking. It proposes that the
basis the home care and medical service platform design is users' comprehensive requirements and operational experience;
under the support the principles of service design and the theory of internet technology, solves the problem of design
asymmetry between requirements and functions, simplifies the complexity of platform operation, promotes the rational
allocation between resources and information in the platform, improves the comfort, engagement and convenience of the
home-based elderly people in the Internet medical experience.

KEY WORDS: Internet+ medical treatment; home-based care for the aged; user demand; platform design
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Fig.1 The concept of "Internet+"
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Fig.2 Research method and stage process
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Fig.3 Home-based elderly people's demand for medical service and for setting of platform function
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Fig.4 Home care medical service platform
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