(N N
120 PACKAGING ENGINEERING

%3845 221
2017 4F 11 H

[ TArigit)

=AML E VIM RRETRIETT 5 r M

Xk, Z=EE T, XEEKC
(LAERELT K2, J7M 5100005 2. b2+ mEHARAR, 7 510623)

WE: B6 ATRHL “APAEFR AP REWETITHE E D SBEALRS AL T XL,
FRBATIRE . VIM( TS ) ME . APARBEZ G A, ARELHE VIM 2% KRB ZiT 6 RN,
Fik BEEE R EREESG T TAMAKR, REARER —HERTMETRENFERY
BAEE, &8 R TANRBAS KRR PHAEER, FHLEBERNEA P EHE M IR LS,
NP B F g weh VIM A PRI R RN, RE&ARPFITE— A, S, T8, &5, A&,
BV VTM R4, AR P RAEE A KIF60 b5 2R,

KA YT, VIM R, AP 4R

hESEKS: TB472  XEkERIRED: A X EHES: 1001-3563(2017)22-0120-05

Application of Scenario Visualization in the Experience Design of VTM System

LIU Lin', LI Ting-yu*, LIU Xing-hua?
(1.South China University of Technology, Guangzhou 510000, China; 2.ETU Design, Guangzhou 510623, China)

ABSTRACT: In order to practically implement user experience meeting "real need of users' to production operation and
service process and search for the relationship among the bank environment, VTM machine and user experience, it gener-
alizes the principle for experience design of VTM system. It generates customer journey mapping with different demand
in the same new bank branch by on-the-spot investigation and the combination between role play and scenario visualiza-
tion technology. Scenario visualization can fully reflect real demands of customers, and combine the customers' activities
in bank branches and the environment of bank branches. Thus, it can generate more appropriate principle for VTM cus-
tomers experience design, and finally construct an optimal and efficient, inter-connect, integrative, friendly and safe VTM

system, which can provide a friendly business process experience.
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Fig.4 Functional innovative design of VTM under screen
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