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Service Design Optimization of Intelligent Interaction Products Based on Task

CHENG Bin, WANG He
(Heilongjiang University of Science and Technology, Heilongjiang 150022, China)

ABSTRACT: By optimizing the service design of intelligent interactive products, it aims to eliminate the low using effi-
ciency and user emotional anxiety caused by information overload phenomenon. It analyzes the service design goal, real-
ization way and information overload phenomenon of intelligent interactive products. It researches user, service process
and service contact point, proposes intelligent interactive product optimization process based on task, explains it through
the example of intelligent refrigerator service design optimization. The specific optimization methods of the research is to
take task mode as main context, aiming at the task to optimize information .Then it draws a independent blueprint of ser-
vice design for each task. At last, it designs the product interactive interface under the task mode. The information of in-
telligent interactive product interface is optimized. The efficiency of the user to complete the specific task can be im-
proved. And easy use experience can be provided.
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Fig.1 Overall service blueprint & optimized service blueprint
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Fig.2 Tree form service blueprint of intelligent refrigerator
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Fig.3 Optimized task service blueprint of intelligent refrigerator
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Fig.4 Design of interactive interface for intelligent refrigerator
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