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Profound Experience Design in Children's Dental Orthodontic Service

CHENG Hang, ZHANG Ling-hao
(Jiangnan University, Wuxi 214122, China)

ABSTRACT: It analyzes the profound experience design method and strategies in children's dental orthodontic service.
Through the depth experience design to divide children's dental orthodontic service cycle, it analyzes the situation and
case, then sums up the characteristic in the service experience. It analyzes and concludes these different stages in the
children's dental orthodontic service experience cycle, the information platform in the visual cycle stage of cognition,
emotional management and emotional perception of continuous treatment stage, individual behavior and healthy life re-
lated identification stage, community service experience continued development stage which are 4 characteristics of pro-
found experience design. According to the characteristics of the profound experience design, the experience design guide
for information, positive experience, life style and the value of access to several aspects of service experience design

strategy is refined to provide theoretical guidance for future research.
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